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EDUCATION 

University of Southern California, Marshall School of Business & Viterbi School of Engineering       ​           ​                  May 2027 
Bachelor of Science, Artificial Intelligence for Business                                                 ​ ​       ​         ​                      
Honors: Presidential Scholar, Dean’s List, Alpha Lambda Delta Scholar, National Society of Leadership and Success, Gilman Scholar         
Technical: Python, C++, R, RStudio, Java, Pandas, Scikit-learn, JavaScript, CSS, HTML, Supabase, RAG, SQL, Amplitude 

 
EXPERIENCE 
eBay​ ​ ​ ​ ​ ​ ​ ​ ​             ​                       ​      ​       New York City, NY 
Product Manager Intern, eBay Live​ ​ ​         ​ ​ ​           ​ ​           May 2026-August 2026                   
●​Led 0→1 product strategy and roadmap for AI-powered FAQ feature, from MVP design to implementation; prototyped screens to 

reduce repetitive buyer questions, seller cognitive load, and chat noise by 50% during live selling while increasing per-view GMV 
●​Owned end-to-end iterative workflow from user discovery to UXR insights and execution, phased rollout planning, hypothesis, 

marketing, key milestone and success metric definition for product lifecycle across authoring, approval, and stream performance  
●​Drove impact by deploying an automated FAQ creation, contextual in-stream feature surfacing, and dynamic viewer FAQ 

adaptations, optimizing for user trust, control, enhancing buyer experience with customer research to ensure usability and scale 
 
Verizon  ​ ​ ​ ​ ​ ​ ​      ​                                      ​                     New York City, NY 
GenAI Marketing Intern, Generative AI​ ​ ​     ​ ​ ​                           ​           May 2025-August 2025 
●​Accelerated marketing content creation by 200%, leveraging generative AI for multi-agentic copy automation across internal tools 
●​Simulated client personas using behavioral insights to personalize advertising copies, forecasting 15% lift in click through rates 
●​Analyzed market trends, competitive analysis, and user feedback to improve metrics in acquisition, conversion, retention strategy 
 
Hemut LLC (YC X25) ​ ​ ​ ​ ​ ​ ​ ​ ​                 ​        Los Angeles, CA 
AI Product Manager​ ​ ​ ​ ​ ​ ​       ​                 ​      December 2024-May 2025 
●​Spearheaded development of AI voice agents to increase load booking rates by 3x between non-English truck drivers and brokers 
●​Authored 2 PRDs to translate product vision into an AI-native CRM, condensing accounting, route tracking, and maintenance in one 
 
Fontainhas​  ​ ​ ​ ​ ​ ​ ​ ​ ​       ​                      New York City, NY 
Digital Growth Manager​​ ​ ​ ​ ​ ​       ​           ​ ​                  July 2024-Dec 2024 
●​Utilized A/B testing to refine loyalty sign-up flow and promotional messaging, driving a 20% lift in loyalty program enrollment 
●​Increased month over month revenue by 30% by launching and scaling the brand’s digital brand and online ordering platform  

 
University of Southern California ​ ​ ​ ​ ​ ​ ​ ​ ​        Los Angeles, CA 
Artificial Intelligence Research Assistant​ ​ ​ ​ ​ ​ ​ ​                Dec 2023-May 2024 
●​Conducted quality checks on 20 ML models for accuracy and bias; enforcing governance and compliance for AI integration strategy  
●​Aligned tradeoff and ethical insights to Greek Prime Minister in a 148-page policy publication on trust and child safety in academia 
 
LEADERSHIP AND PROJECTS 

LavaLab ​ ​ ​ ​ ​ ​ ​ ​    ​ ​ ​ ​            Los Angeles, CA 
Product Manager, Pillar​ ​ ​ ​ ​ ​ ​ ​                ​​ ​     Aug 2025-Present 
●​Led engineering and design to integrate Twilio and ElevenLabs APIs into outreach, optimizing latency for real-time conversations  
●​Defined requirements for automated blueprint analysis, leveraging SAM-3 and NanoBanana ML to reduce manual tracing by 80% 
●​Pitched to investors and non-technical stakeholders, secured Letters of Intent from ARCO Murray, validated product-market fit 

 
SKILLS AND INTERESTS 

Languages: Mandarin (Fluent), Cantonese (Fluent), English (Fluent), Spanish (Conversational) 
Product: Jira, Figma, Asana, Squarespace, Trello, Microsoft Suite (Word, Powerpoint, Excel), JMP, Google Sheets, Google Analytics 
AI/ML: Cursor, Claude Terminal, Gemini, Chat-GPT, Perplexity, Wispr Flow, Framer, Vercel, Claude Code, Claude Cowork, Figmake 
Interests: DJ, Rock Climbing, Sudoku, Clash Royale, Poker, Pickleball, Hiking 
Club Involvement: LavaLab (Product Manager), Peaks and Professors (Trip Lead), Trojan Climbing (Social Chair), ShiftSC (Ethics Lead) 

https://www.linkedin.com/in/sumin-wu-bxn
https://www.suminwu.com/
https://foresight.gov.gr/en/studies/A-Blueprint-for-Greece-s-AI-Transformation/

